











HOW CAN | MINIMISE THE COST OF BANKING?

FEES CHECKLIST: WAYS TO
KEEP YOUR FEES LOW

If you think you may be paying more than you
need to, consider the following ways to reduce
your fees:

Keep your transactions to a minimum.

Use ATMs, EFTPOS, telephone or the
Internet banking, where possible, to conduct
your banking transactions.

)

Use your own bank’'s ATMs.

Use EFTPOS, where possible, to withdraw
cash while you are making a purchase.
Remember - staff-assisted transactions in a
bank branch usually incurs additional fees.

.

Make sure you always have enough money in
your account to cover withdrawals and direct
debits and avoid overdrawing your account.

)

Use automated telephone banking, simply
follow the prompts.

Use BPAY to pay bills, where possible, rather
than writing cheques.

.

Use Internet banking. Most banks offer
fee-free access for transactions conducted
online, such as viewing and printing account
statements. Remember - staff-assisted
transactions using telephone banking usually
incurs additional fees.

.

Combine your accounts into one bank
account, or link your accounts.

Monitor your accounts using SMS and email
alerts, where possible, rather than using
ATMs (for example, to check your account
balances).

Take cash out fee-free when overseas by
using your bank’s partner ATMs in the foreign
country.

Schedule your payments in advance to help
you keep on top of your bills. Some banks

let you set up an email alert to let you know
when your transaction has been processed.
You can set these up using Internet banking,
simply follow the prompts.

Check if you're eligible for a fee exemption.

Check if your bank has a ‘fee rebate system’
for personal transaction and savings
accounts that rewards people who bank
electronically.

Understand your regular account fees, and
when they're charged.

Make sure you're using the right account for
your banking needs.
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HOW CAN | INCREASE
MY SAVINGS?
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Banking is not just about handling your
day-to-day finances. Managing your
money is also about planning for the
future, and having money put aside in
case something unexpected happens.

\We've already looked at some
different types of accounts that can
help you save. For example, term
deposits give you a better rate of
interest than most transaction
accounts, and allow you to lock away
funds for a period of time without the
temptation to dip into them.

It’s also wise to get into good savings
habits early to try and build your
money, and eventually to invest for the
longer term.

SAVINGS STRATEGIES

To get started, you need to have a look
at what is coming in and what is going
out. For most of us our income (what'’s
coming in) doesn’t change all that
much. If we want to save that means
we need to think about our expenses
(what’s going out).

STEP 1: KNOW WHAT YOU'RE
EARNING AND WHAT YOU'RE
SPENDING

For many of us doing a budget can be
quite daunting. But doing a budget is
simply a matter of noting down all your
income and all your expenses, and
then subtracting your expenses from
your income to see what you have left.

Doing a budget is important because:

¢ A budget helps you see where you're
spending your money. You may find
some things you weren’t expecting.

¢ A budget means you've got an
accurate starting point when you're
trying to establish some savings
goals.

¢ A budget helps you identify areas
where you can spend less and find
ways to cut costs.

¢ A budget gives you an overview of
your financial position.

Cutting back on your expenses is an

important way to save.




STEP 2: ESTABLISH GOOD
MONEY HABITS

Good money habits will also help you
save.

Here’s some tips you can use to help
you save:

Pay yourself first - work out the
amount you think you can save each
pay period (aim for a minimum of
10% of your after-tax pay) and have
the money put somewhere you
can't access it immediately. You
could arrange a direct debit from
your transaction account, so the
money comes straight out of your
pay and into a savings account.

Or you could ask your employer to
arrange for your pay to be divided,
S0 some money goes to your
transaction account and some
money goes straight to your savings
account.

Save any additional money you come
into - for example, if you receive

a bonus, an inheritance, a gift, or a
tax refund, try to save or invest this
money, rather than spending it. Or if
you receive a pay rise, try to
maintain your expenses at the same
level so you can save the extra
money, rather than spending it.

Reduce your debts - talk to your
bank or lender about how you can
reduce your interest costs so you
can pay your loans off faster.

You could set up more frequent
repayments or large repayments.
Plan to pay off your high-interest
debt first.

Reduce your fees - look at ways to
reduce the fees you pay on your
bank accounts. (For more
information about reducing your
fees, see page 33 of this booklet.)

Pay your bills electronically instead of
using cheques - transaction
accounts can come with a cheque
book - these accounts are
sometimes referred to as ‘cheque
accounts’ - but usually there is

an additional fee.

HOW CAN | INCREASE MY SAVINGS?

Cheqgues might be handy in certain
situations, but ask yourself whether
you really need a cheque account.
These days there is less need for a
cheque book than there used to be
because paying bills can easily and
more cheaply be done by direct debit
or using payment services, such as
BPAY.

Set up a dedicated savings account
- keep your savings separate to
reduce your temptation to dip into
your savings for day-to-day needs.

Maximise the interest rate on your
account - once you have saved a
lump sum, consider moving it into

a term deposit that earns a higher
rate of interest. If you've got savings
that you don’t want to touch, a term
deposit might be the best account
for you. The higher rate of interest
is usually paid at the end of the
specified term. But remember, if you
withdraw your money before the end
of the specified term, you mightn’'t
earn the same interest rate.

Some banks have savings

accounts which offer a higher

rate of interest if you don’t make a
withdrawal. Interest on these
savings accounts might be
calculated and paid more frequently
than on a term deposit. But
remember, the interest rate might
change on these accounts, and the
interest rate on the term deposit

is guaranteed for the specified term.

You should closely consider what
bank account option best suits your
needs and your savings goals:

o Ask yourself: Is interest
calculated daily, weekly or
monthly? Is interest paid into your
account, monthly or at the end of
a specified term?

o Ask your bank: How is interest
on my bank account calculated
and paid?
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STEP 3: HAVE A BANKING
STRATEGY

This booklet provides you with lots

of information about how to get the
most out of banking. Having a banking
strategy in place will help you minimise
your costs, maximise your money and
achieve your savings goals.

Speak to your bank about a banking
strategy that best suits you.

Or you could speak to Centrelink’s
Financial Information Service (FIS] to
help you to understand your financial
affairs. For more information on
Centrelink’s Financial Information
Service, go to www.centrelink.gov.au
or call 13 2300.

Or you could speak to your financial
adviser. Once you have some savings
in place, you can look at investing
strategies.

Did you know?

The Australian Bankers Association
[ABA] publishes a series of booklets to
help you with your money and finances.
‘Smarter Money’ can give you some
strategies to help you save, and show
you how to construct a budget. ‘Smarter
Investing’ can show you how to turn your
savings into investments, and help build
your wealth. You can find these, and
other booklets, on the ABA website
www.bankers.asn.au or call the ABA on
1800 009 180 for a hard copy.

CASE STUDY: SAVINGS
STRATEGIES

Karen decided to take some steps to
increase her savings.

Some actions she took:

* Put together a budget - Karen added
up all her income and all her expenses,
and subtracted her expenses from her
income to see whether she had any
‘disposable income’ she could save or
whether she was spending more than
she earned and needed to reduce her
expenses so she could save.

 Establish good money habits - Karen
made sure she didn’t spend her savings
on other things. When she received her
tax refund, she didn’t spend it. Every time
she went to withdraw money from her
account, she would think carefully about
how much she needed so she didn’t
withdraw too much unnecessarily.

* Put in place a banking strategy - Karen
used her budget to help her cut back on
her expenses. Her good money habits also
helped her save $5,000. Karen opened a
savings account linked to her transaction
account with no additional service fees
and deposited her $5,000. She arranged
for her bank to automatically transfer
$150 per month from her transaction
account into her savings account so she
could earn a higher rate of interest on her
savings. After 8 months, Karen put the
money she had saved into a term deposit
to earn a higher rate of interest to boost
her savings even more. Every 6 months,
Karen would reinvest her term deposit
and add any additional money she'd saved.




FINANCIAL HEALTH CHECKLIST:
WAYS TO GET YOUR FINANCES
IN ORDER AND MAKE THE
MOST OF YOUR MONEY

Consider the following ways to take control of
your finances.

CHOOSING YOUR BANK ACCOUNT

* Work out what you need from your bank
account - what are you looking for from your
account?

Take time to choose the right bank account
that matches your banking behaviour

- how do | want to conduct my banking
transactions?

Gather information and check out what's on
offer - what are my banking needs and what
choices match those needs?

Shop around - put together a checklist of
features, services and additional things that
are important to you.

ESTABLISHING GOOD MONEY HABITS

 Take responsibility for your money
- know your financial goals

* Start a budget - and stick to it

* Adopt good banking behaviours
- bank efficiently

Monitor your bank fees

Keep records of all your transactions

Check your account statements

Pay attention to your financial situation

Monitor your bills and payments

Know what government benefits you may be
entitled to - rules can change

Manage your debts - only borrow what you
can afford to repay

Set up savings strategies - save regularly

Set aside some money in an emergency fund

Understand your banking rights and
responsibilities

Protect your personal and financial
information

Protect your assets - have the right
insurances for you

Use the tips in this booklet - put in place a
banking strategy

HOW CAN | INCREASE MY SAVINGS?

o 5
s & ) omkl)
b 'N};“ e



J

HERE CAN | GO
FOR MORE INFO?

SPEAKING TO YOUR BANK

Your bank can be a good source of
information, not only about banking
products and services, but also about
ways to manage your money effectively
and take control of your finances.

Start by checking what resources are
available on your bank’s website. You
may find many of your questions are
answered on the FAQ page of your
bank’s website. You can also phone
your bank or go to a bank branch and
speak to the staff there.

HOW DO | RESOLVE A PROBLEM
WITH MY BANK?

Sometimes, you may have a problem
with a product or service you receive
from your bank.

Under the Code of Banking Practice,
your bank must have a procedure in
place to deal with complaints. Your
first move should be to contact your
bank and see if they can deal with your
complaint. In many cases, the dispute
will be resolved internally by the bank
with no further action required.

However, if your bank doesn'’t resolve
the dispute to your satisfaction,

you can take your complaint to the
Financial Ombudsman Service (FOS),
which is an external dispute
resolution scheme.
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Use the following steps to try to
resolve a problem with your bank:

Step 1: Contact your bank and tell
them about your problem

A customer service representative
should be able to assist when you first
contact the bank. If your bank can’t
resolve your problem then and there,
it will take the following steps:

a. let you know who is handling your
complaint;

b. keep you informed of what is
happening;

c. aim to resolve your complaint within
a specified time.

Fortunately, most complaints can be
quickly sorted out at this stage. If this
is not the case, you may need to go to
step 2.

Step 2: Make a formal complaint to
the bank

Your bank will have a process for
handling formal complaints. There
may be a Customer Relations
Manager or Complaints Manager
whao will investigate the complaint. The
bank will notify you of the name and
contact details of this person. Some
banks have Customer Advocates who
can make an independent assessment
of your complaint and help achieve a
quick and unbiased solution.

If the dispute cannot be resolved to
your satisfaction internally, your next
move is to take your complaint to an
external dispute resolution scheme for
independent review.

Step 3: Make a complaint to the
Ombudsman

The Financial Ombudsman Service
(FOS) is an independent complaints
scheme that is free for consumers.

It provides an accessible way of
resolving disputes, without having to
go to court. The decision of the FOS is
binding on the bank. Only go to the FOS
after you have tried to resolve things
with your bank, as the FOS will not deal
with your complaint unless you have
first given the bank the chance to put
things right.

Refer your complaint to:

The Financial Ombudsman Service
GPO Box 3, Melbourne, Victoria 3001
Telephone: 1300 780 808

Website: www.fos.org.au
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HOW DO BANKS HELP IF | AM
EXPERIENCING FINANCIAL
DIFFICULTIES?

Your bank will try to come to a
workable solution to help you through
a period of financial difficulty. This
can involve working out what assets
you've got available, working out what
you need to repay and understanding
your income and spending in order
to agree to a reasonable plan for
repaying the debt.

In some cases, this discussion may
take place through specialist teams.
They will take time to understand your
situation. They can provide you with
personal assistance and information
to find the best paossible way to help
you control and to manage your
financial obligations with the bank now
and in the future.

Each person’s circumstances are
individual and different banks will have
different procedures.

Generally your bank will want to:

Help you find solutions if you've
missed monthly payments on your
credit card.

Discuss possible ways to assist you
if you’re unable to make contracted
repayments on a home loan or
personal loan, such as re-structuring
your debt so that you can repay it
over an extended period.

Discuss alternative banking
arrangements that may be more
suitable for your circumstances,
such as identify more suitable
accounts for low-income earners
and pensioners.

Banks treat each case individually.
It's important that you keep in touch
with your bank throughout the
repayment process, especially if your
circumstances change.

SPEAKING TO A FINANCIAL
COUNSELLOR

There are financial counselling
services available in every State

and Territory that provide a free,
independent and confidential service.

A financial counsellor can help you

get a clear picture of your financial
situation and develop strategies to get
you back in control of your money -
whether it's creating effective budgets,
working out manageable repayment
plans, working with your creditors or
addressing a financial crisis caused by
a problem with health, unemployment,
family break-up or gambling.

The Australian Financial Counselling
and Credit Reform Association
[AFCCRA) website contains a list

of organisations in each State or
Territory that will provide a financial
counselling or credit advice service or
refer you to the appropriate service.
For more information, go to
www.afccra.org/ counselling.htm.

Did you know?

Financial counsellors provide information
to consumers in financial difficulty.

A thorough assessment of an individual
or family’s situation is followed by
identifying what can be done to address
the financial problems, and the possible
advantages and disadvantages of those
choices. Financial counsellors are based
in community agencies and are funded
largely by State or Federal Governments.
Government funded financial counselling
services are free and confidential - they
are different to fee for service debt
counsellors.




SPEAKING TO CENTRELINK

Centrelink’s Financial Information
Service (FIS) is an education and
information service available to
anyone. The service is provided by
specialist Centrelink officers and is
independent, free and confidential.

While the FIS does not provide
financial advice, FIS Officers can
help you to make informed financial
decisions.

The FIS can also help you

to understand the possible
conseqguences of your financial
decisions.

The FIS runs a program of financial
education seminars, and also
produces a range of fact sheets with
information about specific financial
issues and savings planners to help
you budget for savings.

To speak to a FIS Officer, or to request
booklets and other information, call
Centrelink on 13 2300 or visit

the Centrelink website
www.centrelink.gov.au.

To find out more about seminars or
to make a seminar booking,

call 13 6357 or email
fis.seminar.bookings@centrelink.gov.au.

WHO ELSE CAN I CALL?

The Australian Securities and
Investments Commission (ASIC) has
an infoline and a consumer website.

To contact ASIC call: 1300 300 630.

The FIDO website contains information
for consumers about financial
products, such as financial tips and
safety checks as well as information
about making a complaint, including a
booklet you can download titled You
can complain’. For more information,
go to www.fido.gov.au.

WHERE CAN | GO FOR MORE INFO?
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GLOSSARY OF TERMS
ACCOUNT BALANCE

The amount of money you have in your
account.

ACCOUNT STATEMENT

A record summarising all the transactions
on your account and any fees charged

or interest paid over a given period.
Depending on your bank and the type

of account, you may be able to receive
statements fortnightly, monthly, quarterly,
bi-annually or annually. Statements may
be sent to you in the mail or accessed via
the Internet.

ASIC

The Australian Securities and Investments
Commission (ASIC) is the independent
Australian government body that enforces
and regulates company and financial
services laws in Australia to protect
consumers, investors and creditors.

ASIC reports to the Commonwealth
Parliament, the Treasurer and the
Minister for Financial Services,
Superannuation and Corporate Law.

ATM

An abbreviation for Automatic Teller
Machine. ATMs allow you to withdraw
money from your account, providing

you have ATM access, without having

to go into a bank. Some ATMs allow you
to deposit cash and cheques into your
account, check your account balance, and
transfer money between accounts. Many
ATMs can be accessed 24-hours a day.

BALANCE

(see ‘account balance’)

BANK

In Australia, banks are financial institutions
that are authorised under the Banking

Act 1858. They offer a variety of banking
and financial products and services to
customers, and generally receive fees
from customers in return for these
products and services.

BANK ACCOUNT

A type of product offered by banks that
provide a secure facility for depositing
and withdrawing money and making other
financial transactions.

BANK FEES

Fees that are charged by your bank, to be
paid by you, in return for the products and
services they provide.

BANK@POST

An agency banking service offered at many
Australia Post outlets. If you bank with a
participating bank, Bank@Post allows you
to use your debit or credit cards at the
post office to perform transactions such
as deposits and withdrawals, account
balance enquiries, and payments of credit
card bills.

BPAY

BPAY is a service via which Australians
can pay their bills with over 16,000 billers.

BRANCH

An outlet which banks operate to assist
customers with banking and financial
services. Branches are open for business
during normal business hours. Some
banks also open their branches for
extended hours and on Saturdays.

CASH

Money in the form of notes and coins.

CHEQUE

A type of payment that is available to
people with transaction accounts, also
called ‘cheque accounts’. A cheque is

a small paper form that the account
holder can fill in and sign in order to pay
for purchases and bills. WWhen you write

a cheque, the person who you're paying
(the ‘payee’] takes that cheque to their
own bank. Their bank then withdraws the
specified amount from your bank account,
and pays the money into the bank account
of the payee.



ALL THAT JARGON

CREDIT/CREDIT CARD

Credit is a form of loan that allows you to
obtain goods before you actually pay for
them, but which must be repaid within

an agreed time frame and includes an
interest payment. People can pay for
goods using credit cards, which are linked
to accounts that provide you with a certain
amount of credit.

DEBIT CARD

A plastic card with an encoded magnetic
strip that allows you to access your
accounts via ATMs and EFTPOS terminals.
Many accounts automatically come with
an debit card for convenient access.

DEPOSIT

To put money into your account, for
example, when your pay goes into your
account, or when you pay cash or cheques
into your account.

DIRECT DEBIT

A regular payment that you authorise

to be debited (withdrawn) directly from
your bank account. Also called periodical
payments.

EFTPOS

An abbreviation for Electronic Funds
Transfer at Point Of Sale. EFTPOS allows
you to purchase goods and services, and
withdraw cash if the merchant agrees,
using a debit card.

ELECTRONIC BANKING

Methods of banking that allow you to
access your account electronically, such
as ATMs, EFTPOS terminals, Internet
and telephone banking. Depending on
your account, you may be able to make
withdrawals, deposits and transfers
electronically, as well as receive
information about your account, such as
account balances, recent transactions,
etc. Before an electronic transaction can
be made you are normally required to
provide your PIN or password in order
to verify your identity as the owner of the
account.

FINANCIAL ADVISER (ALSO
CALLED A FINANCIAL PLANNER)

A financial adviser provides individuals with
personal advice on investments. A licensed
financial adviser is obliged under the law
to act in the interests of their client when
making recommendations to their client.

FINE PRINT

A common term for legal and technical
information about your accounts, such
as terms and conditions, often printed in
a smaller-sized text than the rest of the
information in the document.

FOS

The Financial Ombudsman Service (FOS) is
a free and independent dispute resolution
service that considers complaints about
financial services, including banking, credit,
loans, general insurance, life insurance,
broking, financial planning, investments,
stock broking, managed funds or
superannuation. The Ombudsman is able
to investigate disputes and make decisions
that are binding on the financial services
provider.

INCOME

Money you receive in the form of your
salary or wages, interest from bank
accounts, dividends from shares, and rent
from an investment property.

INTEREST

Interest is the amount a borrower pays to
a lender for the use of the lender’s money.
For example, if you borrow money from

a bank in the form of a loan, the bank will
charge you interest for the use of that
money. On the other hand, if you lend

your money to a bank by opening a bank
account or a term deposit, the bank pays
you interest for depositing your money
with them.

INTERNET BANKING

Making deposits, transfers and
withdrawals, and checking account
balances etc via the Internet. For security
purposes, you may be required to register
with your bank in order to use Internet
banking.
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MONEY LAUNDERING

Money laundering involves disguising

the source or destination of money

via financial transactions. Typically

the proceeds of criminal activity are
passed through ‘legitimate’ accounts or
businesses so that the funds themselves
appear to be legitimate.

OVERDRAWN

Your account is overdrawn if you've taken
more money out of your account than was
actually available as cleared funds. This
can happen if you write a cheque without
having enough money in your account to
cover that cheque when it is cashed. Or if
you have arranged a direct debit without
having enough money in your account to
cover the payment. Fees may apply to
overdrawn accounts and dishonoured
cheques.

OVER-THE-COUNTER

Any banking activity that is made in a
branch, or at an agency of your bank, such
as an Australia Post outlet, where you may
be able to make financial transactions.

PIN

An abbreviation for Personal Identification
Number, a number used as an access
code for your account when using an ATM
or EFTPOS terminal. Your PIN should
never be shared with anyone else, as
you're the only person authorised to use
your accounts.

SAVINGS

Money that you have set aside for a
specific purpose.

STATEMENT

(see ‘account statement’)

TAX FILE NUMBER (TFN)

A unigue nine digit number issued by the
Australian Taxation Office to individuals
and organisations to identify them for
taxation purposes. Your Tax File Number
(TEN] is specific to you.

ALL THAT JARGON

TELEPHONE BANKING

Making deposits, withdrawals and transfers
and checking account balances etc via the
telephone. For security purposes, you may
be required to register with your bank in
order to use telephone banking.

TERM

The amount of time that a term deposit is
to be held, or over which a loan must be
repaid.

TERM DEPOSIT

An account that offers a higher rate of
interest, but locks your money away for a
specified period.

TERMS AND CONDITIONS

When you open an account you're
effectively entering into a contract

with your bank, and in doing so you

are agreeing to a series of terms and
conditions. These outline how you're able
to use your account. Terms and conditions
for your account are available from your
bank.

TRANSACTIONS

The name given to activities such as
making deposits and withdrawals, or
transferring money from your account.

TRANSFER

To move money from one account to
another account.

WITHDRAWAL

To take money out of your account, for
example, when you take money out via an
ATM, or when you make a payment via
EFTPOS or cheque.



Other booklets in the ABA’s financial literacy booklet series

SMARTER INSURANCE SMARTER INVESTING SMARTER SUPER
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top of your finances

How to order the ABA’s booklets

The Australian Bankers’ Association (ABA] has prepared a number of financial literacy booklets.
If you would like to obtain copies, please contact the ABA.

ava

AUSTRALIAN BANKERS’ ASSOCIATION INC.

Australian Bankers’ Association Inc.
The ABA is an industry association that represents Australia’s banks.

The banking industry is committed to helping Australians better understand financial
services to make more informed choices when it comes to managing money and
every day finances.

The ABA website has a Financial Literacy Info Centre which provides information on
managing your money, ways of banking, banking products and services, and protecting
your money and banking information.

CONTACT US

Australian Bankers’ Association
Freecall: 1800 009 180

Email: reception@bankers.asn.au
Website: http://www.bankers.asn.au
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