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Australian Bankers’ Association’s
Indigenous Statement of Commitment
Our vision
The Australian Bankers’ Association (ABA) recognises that many Indigenous Australians face significant social, economic and financial disadvantage. We believe that sustained effort and enduring commitment by governments, business and community can help to improve the lives and livelihood of Indigenous people and communities. 
Our business

The Australian retail banking sector is committed to standards of good banking practice and we will continuously work towards improving the standards of practice and service in the banking industry. 
Our approach to Reconciliation

The ABA and our member banks want to make a difference for Indigenous people and communities. Our commitments look at how we can work with Indigenous Australians to assist develop money management knowledge and skills, build capacities to deliver banking products and services to Indigenous customers and identify ways to collaborate with, and contribute to, the well-being and life opportunities of Indigenous people and communities.   
Our commitments

1. Acknowledgement of Indigenous banking issues across the retail banking sector

· We will act fairly and reasonably towards Indigenous customers in a consistent and ethical manner. 
· We will foster relationships with Indigenous people and communities by working in partnership to address emerging Indigenous banking issues, such as ensuring Indigenous representation on the ABA’s Consumer & Community Consultative Forum. 
2. Advocacy of Indigenous banking issues

· We will promote a better understanding of Indigenous culture across the retail banking sector and advocate greater accessibility for Indigenous Australians through a number of government, business and community partnerships and networks. 

· We will promote our member banks’ Indigenous financial literacy, inclusion and assistance programs aimed at addressing social, educational, financial and employment disadvantage of Indigenous Australians. 
· We will participate in Indigenous education initiatives with government and consumer and community groups aimed at broadening financial understanding and building financial independence. 
· We will advocate regulatory reforms that seek to address unscrupulous practices which take advantage of Indigenous consumers.   

3. Information on banking products and services for Indigenous Australians
· We will develop and enhance existing information on retail banking products and services and disseminate information about these products and services in ways that reach Indigenous Australians. Information will seek to assist Indigenous Australians better understand their banking needs and behaviours. 
· We will endeavour to ensure that disclosure about retail banking products and services is effective and promotes better informed decisions about banking products and services by Indigenous Australians. 
· We will provide general information about the rights and responsibilities that arise out of the banker and customer relationship in relation to retail banking services. Information will seek to assist Indigenous Australians better understand mainstream economic participation and improve access to safe financial products and services.
· We will support and facilitate information sharing and collaboration across the retail banking sector, so we can build on existing banking products and services and financial literacy programs, which seek to build money management knowledge and skills and develop savings expertise and confidence of Indigenous Australians. 
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